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Avaya IP Office Essential
Multi-Stage Hunt Groups Explained

Telquest Tech Support

I will explain how to set up a Mult-Stage Hunt Group. Screens look different on Release 8.0 and 8.1.

We will use Main, Stage 2 and Stage 3 as the three Hunt Groups in this example.

You should go to Pages 2 and 3 first if you do not already have Stage 2 and 3 Hunt Groups created.

Our scenario is that incoming calls go to the:
Main Hunt Group first and rings for 15 seconds.
If the call is not answered, the call then goes to Stage 2 Hunt Group and rings for 15 seconds
If the call is not answered, the call then goes to Stage 3 Hunt Group and rings for 15 seconds.
If the call is not answered, the call then goes to the Main Hunt Group Mailbox.

Setup the Main Hunt Group like this:
2. This Tab

3. Set this

4. Enter the Extension(s)
that will ring First

5. Create and enter
Overflow Hunt Groups

6. Enter the time
EACH Hunt Group 

will ring

 45

See Page 2

7. This Tab

8. Check it On

1. Select Main
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Create Stage 2 Hunt Group

1. Right click... 2. Click here...

3. Click here...

This will be the same as the
Main Hunt Group

Enter the Extension(s)
that will ring Second

Give it a name
and number

Use this

Do not put anything here

No Change
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Create Stage 3 Hunt Group

1. Click here...

Enter the Extension(s)
that will ring third

Do not put anything here

Give it a Name
And Number

No Change

Use this

This will be the same as the
Main Hunt Group

1. Right click... 2. Click here...
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Operation:

You can not link/loop Hunt Groups as shown below, it will not work.

Hunt Group Main

Hunt Group Stage 2

Hunt Group Stage 3

You must follow the settings on the previous pages.

The No Answer Time setting in Hunt Group Main will be used by the Overflow Hunt Groups.

Each Overflow Hunt Group, Stage 2 and 3, will ring for the same amount of time.

Even if you set them to a different value, they will ring for the time set in the Hunt Group Main.

This is how the IP Office works....
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If you want the final Stage to go to an Auto Attendant instead of Hunt Group 200's Mail Box:

Use our “Overflow to Auto Attendant” Help Sheet and then add the
                                                         as the last Group in the Selected Overflow Groups list.

Remember:
The name “Overflow to AA1” is just an example.
You can use any name you like as outlined in our “Overflow to Auto Attendant” Help Sheet.

Also be sure to turn the Voicemail option in Hunt Group 200 OFF....

Partial view of
Hunt Group 200

Overflow Hunt Group List

“Overflow to AA1” Hunt Group 

Uncheck this...This tab...


